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At Cornerstone Group (“we”, “us”, “our”), we are committed to protecting your privacy and ensuring
that your personal information is handled in a safe and responsible manner. This Privacy Policy
explains how we collect, use, disclose, and safeguard your information when you interact with us,
including through our website, services, and online paid advertising campaigns and in accordance
with the Privacy Act 1988.

1) Information we collect

When you engage with our content, advertisements, or services through social media and other
online channels, we may collect the following types of personal information:

e Name

e Email Address

e Phone number

e Job title or role

e Preference or interests relevant to our services

e Any other information you voluntarily provide

We may also collect data automatically, such as IP address, device information, and browsing activity
on our websites through cookies or similar technologies. We collect personal information from you
when you:

e C(Click on a paid advertisement and submit a form
e Contact us directly via social media, email or our website

e Subscribe to our newsletters, updates or socials

2) How we use your information
We use your information to:

e Provide and follow up on services or information you request

Provide information about our services, facilities and initiatives

Send marketing communications or updates related to our products or services

Conduct analytics and campaign performance analysis

Comply with applicable legal and regulatory obligations

We may also use your data for internal analysis to improve our services.
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3) Disclosure of your Information
We do not sell your information to third parties. We may disclose your personal data to:

e QOur related entities and trusted service providers who assist us in managing leads and
marketing activities

e Third-party partners (such as digital marketing providers) strictly for the purpose of
delivering relevant information and campaigns to you

e Government authorities or other parties where required by law

All third-party providers are bound by obligations of confidentiality and are only allowed to use your
data as necessary to provide their services.

4) Data Security

We take reasonable steps to protect your personal data from misuse, interference, loss and
unauthorized access or disclosure. We implement security safeguards such as encryption, secure
servers and access controls. Data collected is securely stored on cloud storage servers in compliance
with the Australian Privacy Principles. Data is retained for the purposes specified in this policy, and is
destroyed or de-identified when it’s no longer needed for the purpose it was collected, or when
requested by you.

5) Your right to choose
You have the right to:

e Access the personal information we hold about you
e Request correction or deletion of your data (subject to applicable law)

e Opt-out of marketing communications at any time

To exercise these rights, or if you have any questions about this Privacy Policy or for further
information, please contact us using the details below.

Cornerstone IT Department
Cornerstone Group

P: 07 3886 9613

E: it.support@cornerstonegroup.com.au

6) Changes to this policy

We may update this Privacy Policy from time to time to reflect changes in our practices or legal
obligations. Any updates will be posted to our website and will be effective as of the date of posting.
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